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A Survey on Indonesian business person’s perception towards Japanese Companies
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Master of Management Universitas Gadjah Mada(MMUGM) and a Training & Development company
CICOMBRAINS Indonesia would like to conduct a research on Indonesian Business people to better understand
1 their perception towards Japanese companies as working place. We would appreciate it if you can take 5

minutes to complete this short on-line survey.

The result of this survey would be announced in the end of October from MMUGM and CICOM BRAINS.
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*1. What is your nationality?

Indonesian

0 of Tl answered
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Q1: What is your nationality?

‘ ‘ B ORIRE B
E&#: 267 R¥FvTH: 0 donesian 100% 267
Other than Indonesian 0% 0

At 267

Indonesian
100% (267)
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Q2: What is your gender?

E1&%: 267 RE¥vyTH: 0

Man
52% (138)

B3 HRIR X
Woman

Man

No answer

P
=na

Woman
48% (129)

Bl
48%

52%

0%

129

138

267
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Q3: If you work for a company, is your company domestic or foreign-affiliated?

B MR Bl

Domestic (1 48% 127
Domestic 48% =

Japanese (2) 5% 14

Foreign-affiliated (other than Japanese) (3) 20% 53

I do not currently work for a company (4) 27% 73
Japanese 5% axt 267

Foreign-affilia o
ted (other t... 20%

I do not 27%
currently wo...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

(C) CICOMBRAINS Inc. 4



Q4: (If you are working for a company) What is the size of your company?

B DRIR
E&: 253 R¥vTH: 14 1-50 employees
51 — 100 employees

1-50 employees 101 — 300 employees
15% (39)

301 or more employees

Aat

51-100 employees
15% (39)

301 or more
employees

56% (141)

101 - 300 employees
13% (34)

Bl
15%

15%

13%

39

39

141

253
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Q5: What is your age range?

E1%&%0: 253 REvyTH: 14

46 - 50

41-45
2% (6)

36-40

7% (18)
31-35
14% (35)

26 - 30
42% (105)

25 or younger
34% (86)

Bl RIREE

25 or younger
26 - 30
31-35
36 - 40
41-45
46 - 50

51 or older

adt

Bl
34%

42%
14%
7%
2%
1%

0%

105
35

18

253
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Q6: Are you interested in working for a Japanese company?

B RIR B

BIEH: 253 RFvTH: 14 A Yes :gotoQ7-1 68% 172
+ No :gotoQ7-2 32% 81
aa 253

+«# No :gotoQ7-2
32% (81)

+# Yes :gotoQ7-1
68% (172)
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Q6: Are you interested in working for a Japanese company? = Yes!

Q7-1: Why are you interested in working for a Japanese company? (multiple answers)

High salary or

benefit package 61%

Good work-life

balance 8%

High brand
image

&
8

Hard working

3
&

Good corporate

culture &... 63%

Opportunities
for new...

55%

Training and

development... 49%

Job security

@
®

Opportunities
for career...

44%

Other (please

specify) 7%

0%  10% 20% 30% 40% 50% 60% 70%

80%

Bl DRIRE

High salary or benefit package

Good work-life balance

High brand image

Hard working

Good corporate culture & management style
Opportunities for new challenges

Training and development opportunities

Job security

Opportunities for career progression

g e
\Other (please specify) ®
[B1Z%%: 168

90% 100%

BIEH
61%

33%
38%
27%
63%
955%
49%
13%
44%

7%

102

55

106

92

83

74

12
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Q6: Are you interested in working for a Japanese company? = Yes!

Q7-1: Why are you interested in working for a Japanese company?

EZ&%: 168 XEFvTH: 99

Other (please specify) 7% (12)

O Domestic> hopefully could make my skill, knowledge more improve as well as my salary
O Domestic> because working in japan hopefully could improve my skill and knowladge

O Man Domestic> having a very disciplined working environment and a workplace to learn more and more
O Japanese> Respect each other

O Their modern technology

O Man Domestic> | admire Japanese Culture

O Man culture and mainset

O (other than Japanese)> Explore the country

O Man Japanese culture is a new challenge

O Man Domestic> Discipline time

O Domestic> environment safety

O Man Japanese> Love the countrys
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Q6: Are you interested in working for a Japanese company? = No!
Q7-2: Why you are NOT interested in working for a Japanese company? (muitiple answ

Bl RIRE B
Low salary 14% Low salary compared to other foreign affiliated companies 14% 11
compared to...
41%
Poor work-life Poor work-life balance 31
41%
balance
36%
Long working Long working hours 27
hours
Low brand image 3% 2
Low brand image I 3% 21%
Unique corporate culture/work practice (life time employment, seniority based 16
. evaluation)
nique o
Rt - e 45%
Language barriers 34
Language
Poor understanding on employee’s religious habits 21
: 28% //, \ 11% 8
understandin... Other (please speci o
— (¥ pecify)
Z¥T6
Other (please o =l ﬁ
- M%
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q6: Are you interested in working for a Japanese company? = No!

Q7-2: Why you are NOT interested in working for a Japanese company?

E&EH: 76 RFvTH: 191
Other (please specify) 11% (8)

O Man Domestic> no idea for the reasons

O other than Japanese)> If the question, being questioned to me 15 yr ago, | would like to try work at
Japanese Company, since | have settled down w/ my current position | don't think | would like interested working in Japanese
company unless in JICA for development program in Indonesia

O Man Domestic> | want build my country, no just about money, and i believe domestic company indonesia have
competitive everything

O Man other than Japanese)> Bariiers culture and religion

O Domestic> i've worked in government institutions

O Man (1) Overtime and the job sometimes not allowed on my job description. (2)
Deadline the job from my manager too limited time

O Man other than Japanese)> Seniority based evaluation is not interesting as the merit based evaluation in
western companies

O Man Domestic > lainnya
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Q8: Please check the box if you know the company name. (Mmultiple answers)

B3k 233 REvTH: 34

Bl DRIRE
Mitsui

Itochu
Kyocera
SHISEIDO
Hoyu

YKK
TOYOTA
Suzuki
Nikon
Yamazaki
Omron

Bridgestone Tire

(BF3 ¢

45% 104
8% 19
15% 34
40% 93
2% 5
35% 82
87% 202
80% 187
76% 178
9% 21
33% 76
56% 131

Hino

Nippon Steel
SONY

= Mitsubishi Denki
Panasonic
YAMAHA
Honda
Nissan
Kubota
Toray

KAO

TOTO

57%

54%

81%

51%

80%

85%

85%

80%

37%

4%

45%

58%

133

125

189

119

186

199

198

187

87

10

105

136

Kajima
Obayashi
Hitachi
Nisshin
AEON

[B] 2% 233

8%

1M%

73%

33%

65%
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Q9: If you are to work for foreign affiliated company, which area/country do you prefer?

E1%&%0: 233 REvyTH: 34

Bl DRIR Bl
American company 24% 57
American
9 0,
company - 24% European company 43% 101
Chinese company 1% 3
Suropean 43% Japanese company 24% 56
company o —
Other (please specify) % 16
\ /
e
Aaf 233

Chinese company

I'I%

Japanese

company 24%

Other (please

specify) 7%
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Q9: If you are to work for foreign affiliated company, which area/country do you prefer?

E1%&%k: 233 XE¥vyTHh: 34

Other (please specify) 7% 16)

O Man
O
O Man
a
O
O Man
O Man

O Man

O Man

O Man

O Man
O Man

Domestic> South Korea company
South Korea
Domestic> New Zealand
Indonesia
Domestic> Seoul, South Korea
Indonesia
Domestic> Around south east asia
Korean Company
Domestic> Indonesia
other than Japanese)> Hongkong
south korea
Domestic> Korean , Middle East
Middle east (UAE)
Domestic> Anything
Domestic> Indonesia
Domestic> Indonesia
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Q10: What is the important factor when you look for a new employer? (muttiple answers)

B RIR B [EF-3 ¢
Salary or o,
Work-life Work-life balance 69% 161
Brand image 30% 70
Corporate culture & management style 1% 166
Corporate : 59% 138
iti 67% 157
Opportunities _ S0 Training and development opportunities
for new... °
Job security 37% 87
Training and o,
/ ) \ 3% 7
Job security _ 37% \\Other (please specify)
[E] &%y 233

Career

progression 70%

Other (please
specify)

|
w
X

0% 10%  20% 30% 40% 50% 60% 70% 80%  90% 100%
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Q10: What is the important factor when you look for a new employer? (multiple answers)

E1%&%k: 233 XE¥vyTHh: 34

Other (please specify) 3% (7)

O Man - sports community in the company - inspiring leaders/managers
O Man succes for research

a other than Japanese)> Comfortable living

O Man Constructive challenge

O Man Domestic> According with education

O Domestic> Environment security

O Domestic> A
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CICOM BRAINS

Learning & Development

YAl -TLLOXBER &4
TEL : 03-5294-5573 /E »—)L : hrd@cicombrains.com
URL https://www.cicombrains.com

AL -TLAVX AR T
TEL : +62-(0)823-1101-0551 (WhatsApp) /E »*—JL : cbi@cicombrains.com
URL https://www.cicombrains.com/cbi/



